
ACCOMMODATIONs

• �1,120 guestrooms, including 42 suites / parlors, 452 kings / queens, 626 double /  

doubles, 39 accessible rooms and 1,095 non-smoking rooms

All accommodations offer:

• Hyatt Grand Bed™ 

• Wireless high-speed Internet access 

• Television with remote control, cable movie channels, in-room pay movies

• Video messages, account review, checkout

• Voice mail, two dual-line phones and data port

• Individual climate control

• Electronic door lock

• Turndown service available upon request 

• Full bath amenities

• Hair dryer

• Coffeemaker / coffee

• Iron / ironing board 

• iHome® alarm clock radio

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosk

• 1-800-CHECK-IN®  and Hyatt Web Check-in

• In-room dining 6 a.m. to midnight 

• Concierge service and Hyatt E-Concierge 

• Business center

• Secretarial support services 

• Multilingual staff 

• Babysitting 

• Assistive devices for persons with disabilities  

• Safe-deposit boxes at front desk 

• Laundry / dry cleaning 

• Valet parking / covered parking (fee associated)

• Gift shop

• Soda, ice machines

• Collection of Dallas history

• Complimentary transportation available to central business district most days 

RESTAURANTS & BARS

• Parrino’s Oven—Italian

• Centennial Cafe—New American with Southwestern influences

• Monduel’s—atrium bar and lounge

• Coffee’s Post—Starbucks®, snacks, sandwiches, pizza-to-go 

CONFERENCES & BANQUETS 

• �A total of 160,000 square feet of function space, 25,000 square feet of prefunction 

space and 55,000 square feet of exhibit space

• �60 meeting rooms offer individual or master controls for heat / AC, sound, music,  

telephones, multiple electrical / microphone outlets, special lighting effects and  

110V single-phase electricity

• �Connected via underground concourse to historic Union Station

• �DART Light and Commuter Rail Systems stop at Union Station, providing easy  

access to various parts of Dallas, including West End Entertainment District,  

Dallas Convention Center, NorthPark Center shopping, Dallas Zoo and Gilley’s

• �Proximity to central business district, West End Entertainment District, Sixth Floor 

Museum and walking distance to the Dallas Convention Center

• Exceptional and award-winning accommodations for guests with disabilities

RECREATIONAL FACILITIES

• Shallow pool on third floor sundeck

• �24-hour fitness center offering a variety of exercise equipment including free weights, 

treadmills, exercise cycles, stair climbers and strength-training equipment

• Outdoor whirlpool with ADA lift

• Sundeck food and beverage service available

• Fitness center and pool are accessible to disabled guests

POINTS OF INTEREST

• Morton Meyerson Symphony Center

• Historic West End Entertainment District

• Dallas Zoo

• Dallas World Aquarium

• Fair Park

• Cowboys Stadium (Dallas Cowboys)

• The Ballpark at Arlington (Texas Rangers)

• Lone Star Park at Grand Prairie (horse racing)

• Texas Motor Speedway (NASCAR)

• FC Dallas major league soccer

• Victory Park

• Dallas Museum of Art

• The Women’s Museum

• Six Flags®

• Dallas Arboretum

• �John F. Kennedy Sixth Floor Museum

• Fort Worth Stockyards

• Gilley’s

• Nasher Sculpture Gardens
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